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ABSTRACT ARTICLE HISTORY

This study investigates the realisation of Brown and Levinson’s (1987) Pubhshed December 107 2025
politeness strategies in the short story Thariqun ila Al-hub by Mahmud Taymur, ‘W) Check for updates
focusing on how characters’ utterances reflect the four main strategies: bald
on record, positive politeness, negative politeness, and off record. Using a
descriptive qualitative approach, data were collected from the original Arabic KE,YWORDS )
text through careful reading and note-taking, followed by translation into Folittness Strategy, Pragmatic,
Indonesian for analysis. The findings reveal that, out of 17 identified ShortStory, Brown Levinson
utterances, positive politeness is the most dominant strategy (47%), followed

by negative politeness (24%), bald on record (18%), and off record (12%). The ARTICLE LICENCE
distribution varies across characters: some predominantly employ positive © 2025 Universitas Hasanuddin
politeness to foster solidarity and closeness, while others rely on negative Under the license CC BY-SA
politeness to preserve distance and minimise face threats, and a few opt for 4.0

directness (bald on record). These findings show that language politeness
strategies not only serve to maintain social harmony but also serve as a means BY Sk
of expressing something, both in literary works and in real life.

1. Introduction

The nature of language as the primary means of human communication and daily life allows individuals to convey
ideas, thoughts, and feelings to their conversation partners (Mailani et al., 2022; Yaumi et al., 2024). More than just a
communication tool, language also serves as a social and cultural norm. In communication, polite language strategies are
crucial for maintaining social relationships, avoiding conflicts arising from differences of opinion or misunderstandings, and
showing respect to the interlocutor. According to (Noviyenty & Anwar, 2023) Pragmatics examines the relationship
between linguistic forms and their speakers, with an emphasis on the process of meaning formation and change in context.

Politeness in language can be understood as courtesy, etiquette, or manners referring to the recognized and
practiced customs, traditions, or habits of language use in society (Saleh et al., 2020; Said et al., 2021; Adinda et al., 2025).
According to Prayitno (2011), linguistic politeness serves to maintain social and psychological balance while fostering
friendly relationships between speakers and their conversation partners. In communication, politeness is not only reflected
in the choice of polite words, but also in paying attention to the context, situation, and feelings of others as a form of respect
for the rights and status of the conversation partner.

In addition, linguistic politeness is a form of social behavior that creates civility in communication (Prayitno et al.,
2019; Andini et al., 2021; Weda et al., 2021). Linguistic politeness occurs when speakers benefit not only themselves but
also their interlocutors and third parties, whether or not those third parties are present in the communication situation (Nida
et al., 2024). Furthermore, politeness also serves to maintain relationships through tolerance (Kreswantono, 2022; Dalyan
et al., 2025). Yule (1996) states that linguistic politeness aims to show awareness of the interlocutor's face. Meanwhile,
according to Brown, Levinson, and Gumperz (1987), it is viewed as a system to soften behavior that has the potential to
threaten face.

In other words, politeness can be understood as a form of managing one's image and self-esteem in public spaces.
Every individual needs to maintain their image when interacting with others. When someone feels their image is valued,
they are encouraged to do the same. Thus, a reciprocal relationship is created in the concept of politeness (Aryani, 2019).
he concept of face in Brown and Levinson's theory originates in the work of Erving Goffman. In social interactions, Goffman
argues that society is governed by a principle that recognizes each individual has certain social characteristics and the
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moral right to receive appropriate evaluation and treatment. This principle emphasizes that individuals should be
themselves, not behave like others. To present themselves to society, a person will use what Goffman calls “face,” which
is a generally recognized self-image (Goffman, 1959).

The theory of face plays an important role in language studies, especially in the context of language use as a means
of communication. The concept of face does not refer to physical meaning, but rather to public image or self-esteem. Every
speaker has an obligation to maintain their own face while respecting their conversation partner's face, so that the purpose
of communication is achieved (Refanzah & Yoyo, 2023). There are two main aspects to the concept of face (Brown &
Levinson, 1987), namely: First, negative face, which describes freedom from interference, relating to the image of each
rational individual and the desire to be respected by allowing them to act freely. This means having the freedom to act
without interference from others (Rahmawati et al., 2024). Second, positive face reflects the desire of every speaker to be
accepted and liked by others. Every individual wants to be recognized as a good person and worthy of respect by others.
The concept of negative face can be understood as the need for every speaker to feel free to act without pressure from
others. Conversely, positive face refers to the need for every speaker to be accepted and treated well in their social group
(Rahman, 2016).

In this study, the researcher used Brown and Levinson's (1987) theory of politeness, which consists of five types
of strategies: first, speaking directly, without small talk or being straightforward (bald-on-record strategy). Second, speaking
using positive politeness (positive politeness strategy). The positive politeness strategy is used when the speaker wants
to reduce the distance and status difference with their interlocutor (Budiarti, 2022). The positive politeness strategy can be
realized by: (a) paying attention to and providing what the interlocutor needs, (b) expressing interest, agreement, and
sympathy towards the interlocutor, (c) involving the interlocutor in the speaker's activities, (d) using speech that indicates
solidarity within the same group, (e) finding safe topics in speech, (f) avoiding disagreement or incompatibility, (g)
emphasizing similarities in knowledge, feelings, and views with the interlocutor, (h) jokes, (i) using apologies, (j) offers and
promises, (k) showing optimism, (1) using inclusive pronouns (we), (m) asking questions or requesting reasons, (n) using
reciprocal relationships, (0) giving praise to the interlocutor (Asmara & Kusumaningrum, 2020).

Third, using negative politeness strategies. Brown and Levinson describe ten types of negative politeness
strategies, as follows: (a) using indirect speech, (b) using hedging, (c) expressing pessimism, (d) minimizing burden and
coercion, (€) showing respect, (f) apologizing, (g) using impersonal forms, (h) expressing statements as general conditions,
(i) using nominalization, (j) explicitly stating that the speaker is indebted to the interlocutor (Pramujiono et al., 2020). Fourth,
performing speech acts indirectly (off the record). In indirect or veiled speech, Brown and Levinson (1987) identify two
general methods: using conversational implicatures and using ambiguous speech. Fifth, not performing a speech act, or
speaking silently.

In addition to being used in spoken language, politeness is also relevant in literary works. Literary works that contain
forms of human self-expression, including thoughts, ideas, experiences, and feelings, are presented through vivid
descriptions that are able to generate appeal using language, such as short stories (Sumarjo & M, 1986). Short stories are
works of fiction presented in prose and dialogue, with the main focus only on the main events that convey the author's
message (Hikmah, 2020). In addition, literary works are a process of thinking that can encourage communication and
serve as a value in actions to respect and improve life in society. The conversations between characters in short stories
are examples of communication in literary works.

The short story Thariqun ila Al-Hub by Egyptian writer Mahmud Taymur presents quite complex social interactions
between its characters. A young man named Abbas Farid is the main character in this short story, which recounts his
emotional and psychological journey as he struggles with love and the social norms that constrain him. His mother wants
him to adhere strictly to moral values, while his friend tries to introduce him to a woman whom Abbas initially rejects but
eventually becomes attracted to. The conflict escalates when Abbas meets a wise man who tells him that true love requires
understanding and sacrifice. Ultimately, this story not only depicts Abbas' journey in search of the meaning of love, but
also shows how communication strategies and politeness shape interactions between the main character and others.

In conducting this study, the researchers identified several relevant previous studies, including Research by
(Kusmanto et al., 2020) on the realization of positive politeness in academic discourse on social media from a humanistic
perspective, which shows that students use forms of positive politeness when communicating with lecturers. Another study
on linguistic politeness in the Talkshow Perempuan Berbicara by (Yuditha et al., 2024) identified two strategies of linguistic
politeness and six politeness principles applied in conversations by the speakers. A study by (Simangunsong et al., 2024),
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which analyzed data from Barack Obama's speech, found evidence of Brown and Levinson's politeness strategy. There
are four types of strategies in the delivery of his speech, and 124 utterances containing politeness strategies.

Furthermore, research on President Joko Widodo's positive politeness strategy in foreign diplomacy speeches
(Asmara & Kusumaningrum, 2020) found that the President employs 13 sub-strategies to maintain his image and enhance
communication effectiveness. Research (Mawaddah & Fitriani, 2021) In their study, “Positive and Negative Speech Act
Politeness Strategies by the Characters in the Film 'Let it Snow, " the authors show that the characters in the movie use
positive speech act politeness more often than negative speech act politeness. Another study on the politeness strategies
of the host of the Ngobam program, Krisyanto Jamrud edition (Asyafi, 2022), shows the use of several politeness strategies
in accordance with the Brown and Levinson framework.

Based on the previous study, the researcher found similarities and differences. The similarities lie in the use of
Brown and Levinson's politeness theory as a framework for analysis and in the focus on the application of politeness
strategies across various communication contexts, such as academic discourse, talk shows, speeches, and interviews.
The difference is that this study examines politeness strategies in literary texts, particularly short stories. This provides a
new perspective on how politeness strategies are used not only in direct communication but also in interactions between
characters in a literary work.

Thus, the position of this study is to complement previous studies that tended to focus on spoken discourse or
everyday communication practices. The aim is to complement previous research, which has not extensively studied literary
texts using the theory of linguistic politeness. Through this study, it is hoped that the strategies of linguistic politeness in a
short story can be identified, thereby revealing their meaning and function in shaping the social dynamics among the
characters in Thariqun ila Al-Hubb.

In Mahmud Taymur's short story Thariqun ila Al-Hubb, various forms of character speech reflect social
communication strategies. Although this short story presents multiple types of interaction, this study explicitly limits its
analysis to politeness strategies as outlined by Brown and Levinson. Therefore, this study aims to identify and analyze the
application of the four politeness strategies in the short story Thariqun ila Al-Hubb to reveal how politeness shapes social
relationships, moral conflicts, and norms, drawing on Brown and Levinson's politeness theory.

2. Methodology

This study uses a qualitative descriptive method. According to Sugiyono ( 2013), qualitative research is a research
method used to explore objects naturally, in which the researcher functions as the main instrument. This research method
was chosen because it aims to analyze and describe the forms of language politeness strategies in the speech of
characters in the short story Thariqun ila Al-Hubb. The primary data source in this study is the original Arabic text of the
short story Thariqun ila Al-Hubb by Mahmud Taymur (1951, _ s<5). In addition, secondary data sources include literature
related to polite language, especially those focusing on Brown and Levinson's theory (1987). These include books, journal
articles, and relevant previous studies.

Data collection was conducted using reading and note-taking. According to Sudaryanto (1993) reading is a data
collection method that involves analyzing the use of language or objects in a particular context. At the same time, note-
taking is the activity of recording essential elements from the reading as research data. In this step, the author will translate
the short story Thariqun ila Al-Hubb into Indonesian to facilitate analysis of its discourse. The researcher observes the
characters' discourse in the short story and records the politeness strategies used in the text.

This technique allows researchers to identify in detail the expressions relevant to further analysis. The data analysis
technique used in this study is the Miles and Huberman analysis model. This model involves three main steps, namely:
data reduction, data presentation, and drawing conclusions. The collected and recorded data will be reduced to select
relevant and important data. Only relevant data will be presented, and in the last part, the researcher will draw conclusions
from their findings. Data presentation is carried out so that the data is organized and arranged based on a predetermined
pattern, and finally, conclusions are drawn, and the data is verified (Sugiyono, 2013).

3. Result and Discussion

The separation between sub-headings and sub-sub headings should be numbered as well. The researcher used
the read-and-record technique by repeatedly reading the short story Thariqun ila Al-Hubb by Mahmud Taymur, translating
the Arabic text into Indonesian, analyzing each character's speech, marking expressions that contained politeness
strategies, and then categorizing them into four language politeness strategies according to Brown and Levinson's (1987)
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theory: Bald on Record, Positive Politeness, Negative Politeness, Off Record. A total of 18 utterances were successfully
identified.

Table 1. Frequency of Politeness Strategy

No Types of Politeness Strategy Occurrence Percentage
1. Bald on Record Strategy 3 18%

2, Positive Politeness Strategy 8 47%

3. Negative Politeness Strategy 4 24%

4, Off Record Strategy 2 12%

Total 17 100%

Table 1 shows that the Positive Politeness Strategy was the most dominant, with 8 occurrences (47%), reflecting
the characters' tendency to build emotional closeness, foster a friendly atmosphere, and show attention and acceptance
of the interlocutor's feelings. The Negative Politeness Strategy obtained (24%), indicating that respect for the interlocutor's
personal space and freedom of action is still quite significant. The Bald on Record Strategy (18%) is used in situations that
demand firmness and authority, while the Off Record Strategy (12%) is used the least, only when the character wants to
convey something implicitly and avoid direct responsibility for what they say.

3.1 Bald on Record Strategy

This strategy is used when someone speaks bluntly, without trying to disguise their intentions or beat around the
bush, and is straightforward.

Data 1
1Eal Ll
S e B glie Aga g Cu calgiV) 13a (e Ay Lah 4] aB3ea W15 ¢ Lalls 2 of il e 5e
(1951 , ) sadl).... ol 5
Meaning: (You liar!)

(The boy was sad when he was unfairly accused. His mother did not believe his denial of the
accusation, and his face was filled with gloom and sadness).

Abbas was sitting pensively by his room's window, thinking about the victory he had won while racing boats with his
friends, when he accidentally caught sight of his neighbor's daughter. While he was in this state, his mother suddenly
entered the room angrily and forbade Abbas from looking at a woman. His mother accused Abbas of looking inappropriately
at the neighbor's daughter. When Abbas denied his mother's accusation, his mother said to Abbas, “Cail )

With the reprimanding phrase “cul 131" uttered by Abbas' mother while confronting him directly. The mother made
a direct accusation, without beating around the bush, threatening Abbas' positive image, namely his image as a good son,
to force a direct confession from him. The mother believed she had the right to control her son's behavior, which reflected
her anxiety to maintain her family's good reputation amid the threat of social norms at the time. This statement made
Abbas feel unfairly accused, which triggered his inner conflict.

Data 2
alb 3Ll Il e 4dlat e S Ly ¢ das 2 A 50 L 335 G aal e Gal « e n g s
_______ Gl 5 Lgd & y3a0 5 50 AT e 1 e s Aagd L Ledsiy dllale LSl calyl 5 ) JuSiand oY) algas
(1951, 525)

Meaning: (Abbas began to tell his mother what had happened to him that day, and his avoidance
of seeing the girl. His mother did not give him time to finish his story, but hurriedly told him in a
firm tone: “This is the last time | will warn you ...”)
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Abbas's mother cut off Abbas's attempt at explanation directly and without warning, using a firm tone. Abbas'
mother's words threatened Abbas' negative face, namely, threatening his freedom to explain what had actually happened
to him with threats and consequences without mitigation from his mother.

With a stern warning from Abbas' mother, who emphasized the moral urgency of preventing Abbas from deviating
from the right path in the future. Furthermore, this direct warning reflects the absolute authority of parents to control their
teenage children's behavior, especially in romantic relationships, even though it may create tension between the two

Data 3
Pelitlan (e 23 1l
(1951 | sadl) ... 48 (335 ¢ Al (pa 3l ye Canad
Meaning: (Abbas: Stop being silly!
Murad was surprised by Abbas' words and stared at him...)

In this context, Murad offered to introduce Abbas to a girl who was his friend, and also at the casino. However,
Abbas rejected Murad's offer directly and rudely, without explanation, threatening Murad's positive image as a wise friend.
Abbas' words came out spontaneously in response to Murad's offer without considering his friend's feelings and
expression. This was due to internal pressure from family norms and having received a direct reprimand from his mother.
This was followed by Murad's astonished response upon hearing Abbas' blunt answer, which heightened the tension.

3.2 Positive Politeness Strategy

The positive politeness strategy is used when the speaker wants to reduce differences in distance and status with
their interlocutor. The speaker intends to create a friendly atmosphere and emphasize their similarities with the interlocutor.
Examples of the use of this strategy can be seen in the following data:

Paying attention to what the interlocutor needs
Data 4
Aa i woskey Ldna a0 ) Al AL ¢ Blad) (mey adde LS ol 385 ¢ oY) e Gl
(1951 ,o5ad)....0 S GIA e ULS

Meaning: (The mother approached him with pity and said to him: “| want what is best for you,
Abbas... | want you to be a young man with good character.”)

After accusing Abbas of lying, his mother saw her son's sad face. She approached him, called him, and emphasized
that she only wanted what was best for him. This took place in Abbas's room after the earlier accusation about the neighbor
girl. Here, Abbas's mother emphasized her good intentions to show concern. With the words «osbe« b o 23 iy ..
a S Gl e Ula @by iy, she showed that she cared about her son's emotional and moral needs. This fulfilled a positive
face by making Abbas feel valued as a priority in the family. This affirmation of good intentions also aims to prevent
negative impacts and ease the tension and emotions from the previous accusations. Even so, Abbas's mother strives to
maintain an emotionally close and loving relationship with her son while firmly emphasizing moral values.

Expressing interest, agreement, and sympathy toward the conversation partner
Data 5
Dol Aaka A Sl al Le (1951, 5
Meaning: (How sweet love is in the life of a young man)

Siti Igbal expressively shows sympathy and positive interest in Abbas's experience of love. Siti Igbal also
acknowledges that the feelings Abbas is currently experiencing are normal and commonly felt by other teenagers his age.
This builds closeness through emotional validation, making Abbas feel understood and supported, thus fulfilling the positive
face through empathy. Siti Igbal's words to Abbas encourage and support him in exploring his emotions as a teenager and
in building his confidence in the storyline.

Signifying group solidarity
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Data 6
(1951, saxi) 3Lidll 038 Cuia®i of £ Ly &l il Jsi5 o 5 ¢ Adbadla 6 4ES WY iy 33

Meaning: (The mother patted his shoulder and said: | advise you, my son, to stay away from this
girl!)
The term of endearment “Z: L coupled with the gesture of patting his shoulder while speaking, can mitigate the
FTA stemming from the previous threat. It affirms family solidarity, positioning Abbas as an integral part of the mother-
child bond. This action reflects the norm in a family where physical and verbal affection are used to maintain close
relationships. It creates a sense of togetherness and warmth, filling the positive face with recognition of an intimate
relationship without threat.

Data 7
55 (o5 Al &y 513l Ll ) 5 by sa) | I iy IS anlly L 0o S Sl ) ¢
(1951

Meaning: (Then a cheerful laugh was heard as she said: Your heart is like your pocket, full... and
love, like gold, fills your mind)

On the house terrace, Abbas met Siti Igbal, a family guest known for her sense of humor. Siti Igbal noticed that
Abbas looked gloomy and teased him with a joke about love, comparing Abbas's heart, full of gold-filled pockets, to his
thoughts. This humorous metaphor was a light joke Siti Igbal made to ease tension and make Abbas smile or feel relaxed.
This joke builds solidarity through shared laughter, thereby filling the positive face by showing a friendly, relaxed
relationship.

This joke is also Siti Igbal's way of creating familiarity with Abbas. Siti Iqbal tries to create a relaxed atmosphere
and encourages Abbas not to be shy about his feelings. Through humor, Siti Igbal deepens her character as someone
experienced in matters of love. Unlike his strict mother, Siti Igbal uses humor to show acceptance, which makes Abbas
more comfortable thinking about his attraction to the girl next door. This joke is important because it helps Abbas move
from fear to greater openness

Offer or promise
Data 8 .
uﬂéjjsg\uidjj.\u&‘ddtsﬂc i@.‘\}&i)ﬂ\@c’c}ﬂ‘ )ﬂ\&&i@\}awiﬁcwmé‘\&‘)}
(1951 ,sat) fnbia

Meaning: (He returned to his friend and found him standing facing the sea, looking serious and
solemn, and he said to him: | would like to introduce you to my friend!)

Previously, they were outside when Murad offered to help Abbas meet his girifriend's friend. Murad knew that Abbas
had feelings for the girl even though Abbas had never told him. By taking the initiative to offer an introduction, he aimed to
involve Abbas in social interaction and show his goodwill and support for their friendship. This fulfilled the positive face
with a sense of belonging and solidarity within the group, namely friendship, and strengthened the bond through offers,
promises, or the like.

Giving praise or compliments

Data 9
oy e 28 clagslall e dal B 3 s ¢ s N e Rdie oy (el G iy s
)1951, saii( 3 (pa il L, i jla oda; 41 DS ¢ 48, o

Meaning: (Suddenly, the neighbor's daughter appeared near the two friends, chatting with a group
of her female friends. Murad grabbed his friend's hand and said, “This is your neighbor... what a
beautiful girl...I")
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Data 10
¢ adll IO A « Q\ﬁ;j\a;e»@cu}qg,é‘J\ﬂBJ,M\AQM\AZ\;Mﬂ\L@;\AmA)
P ode » beting by ladal Lo phal kil s ol i) Aalige Ji s ¢ ) 2y 81 el & jand
(1951 ,_5<x)

Meaning: (She glanced at the garden next door and saw the neighbor's daughter walking among
the trees, and the woman winked at the boy and said excitedly: Look... look... how beautiful she
is... You are so lucky, Abbas)

The praise given by Murad in data 9 in the sentence < s »3a... What a lovely girl, and other compliments uttered
by Siti Igbal on data 10 in the sentence "Look... look... how beautiful she is... lucky you, Abbas," which praised the beauty
of Abbas' neighbor. Indirectly, Murad's and Siti Igbal's remarks made Abbas feel that his criteria and views were validated
by the two of them. This reduced Abbas's FTA doubts by fulfilling his positive face in their acknowledgments and gaining
indirect emotional support.

Reaffirming knowledge, feelings, and views to the interlocutor

Data 11
Db (3l Jie (b B S elle Cu Y 4 G et ¢ ) S 38 g,
1951)

Meaning: (holding the boy's shoulder and whispering in his ear: “Don't be discouraged... Every
boy your age is in love”)

Siti Igbal's words to Abbas not to be discouraged and not to feel ashamed of his feelings for the girl next door
emphasize that every teenager in his generation has had similar experiences. By emphasizing this similarity and
perspective on teenagers, she alleviates Abbas's feelings of shame by fulfilling his positive face and also shows the older
character's development of self-confidence and wisdom.

3.3 Negative politeness Strategy

Negative politeness involves respectful behavior that aims to maintain social distance. The following are examples
of the use of negative politeness strategies:

Expressing pessimism

Data 12 ) ;
(1951, saxi) 3Lidll o3¢y 3 BRI Y | olal by oyl 685 L

Meaning: (What are you saying, Mom... | have nothing to do with this girl)

Data 13 ) ‘ o ‘
(1951 ,)sati) | Soancils 50 lad & SN sl |2l 2l (81 A1 oS) Al

Meaning: (I didn't smile at anyone... | remembered something that made me happy and | smiled!)

In his mother's room, Abbas was again accused of interacting with the neighbor's daughter. He was in a weak
position when his mother said that because of his position as a child and his mother's position as a parent. Abbas did not
fight back against his mother's accusation, but instead slightly belittled himself to stop it and protect his mother's negative
face. If Abbas had denied it with harsh words, the conflict between them would have exploded. However, if Abbas had just
remained silent or admitted that he had feelings for the girl next door, he would have lost face in front of his mother.

So Abbas responded to his mother's accusation with a hint of doubt or disbelief, as if to say that he couldn't believe
his mother would accuse him of such a thing, but he conveyed this meaning very subtly with “slal L 0l 585 W” 50 as not to
challenge his mother's authority. As well as in the words 3all s3¢x (1 313 Y and Y Awiif (ST A1 which contained a careful
denial, emphasizing that he had no relationship with the girl, even though he was actually beginning to be attracted to her.
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Instead of saying that he didn't like her or that it wasn't true, he chose words that downplayed his involvement in the
accusation. It was as if he considered himself unworthy or incapable of doing such a thing.

Fenced speech

Data 14
ool el s Gl Bl S la e Ui Sy ) oy Ldna A
¢ X Gl (1951, 5ex)

Meaning: (I want what's best for you, Abbas. | want you to be a young man with good morals. You
smiled at the neighbor's daughter...isn't that right?)

The mother changed her assertive statement into a slightly weaker confirmatory question. The phrase <l (ui?
The addition at the end of the question gives Abbas an implied choice; he can answer “no” without directly challenging his
mother's question. This softens the accusation and reduces the positive face threat of the previous accusation <uS il
olosadl el anas | This allows Abbas to respond with a safer denial rather than anger or something else.

Minimizing burden and coercion

Data 15
DU oy Akl b AES QY i i ] sl oda Cuini (o % Ly ol il (1951, 508

Meaning: (His mother patted him on the shoulder and said: | advise you, my son, to stay away
from this girl!

Abbas' mother's prohibition on staying away from the neighbor's girl in the sentence "sldll s2a Cuai i is a heavy
FTA condition that could hurt Abbas' self-image. However, if the mother explicitly said not to approach her forcefully, it
would be more hurtful and coercive. Therefore, by adding or framing her intention, Abbas's mother provides an explanation
that changes the command or coercion into advice, counsel, or a recommendation that sounds lighter and minimizes the
burden on Abbas. It gives the illusion of freedom to choose whether to follow his mother's advice, even though the context

remains firm.
3.4 Off record Strategy
Conversational implicature
Data 16 ) o ) )
el ¢l A U] andly Al ¢ paall Sl e 48580 N« pilie » g A s
) yalie & 8L (ol Llad pme 8 CuilS a8 ¢ 48U 5 cililed e allaty Loy olal) Linay 44 fuiss
¢ JU8) sy L ol 13 1 S0 Lede J81 s« oslie » W) aS Lay L bl s ol

(1951 ,5a8) € aaa sty I ol e WA S manal s o) L. Jelel 5 G585

Meaning: (In the morning, Abbas went to the balcony to enjoy the sea view, and found Siti Igbal,
a guest of the house, a person who entertained his mother with her sweet words and humor. In
her youth, she was a pioneer in adventures of love and passion ... As soon as Abbas saw her, he
approached her and said: What are you doing, Siti Igbal! I'm fixing my worn-out clothes ... My
pockets are as empty as my heart. Where can | find new clothes?)

On the terrace, when Abbas asked what Siti Igbal was doing, she replied poetically that she was mending worn-out
clothes, and switched to the metaphor Wla &S ~ual s o), comparing her empty pockets to an empty heart. Siti Igbal's
words implied feelings of sadness and loneliness in love, not because of actual poverty. The metaphor was stated without
explicit mention, leaving Abbas to conclude for himself that Siti Iqbal was referring to his feelings, which she had already

read.

However, if Abbas was offended by Siti Igbal's words, then Siti Igbal could evade responsibility by claiming that she
was only talking about an empty pocket. This is an indirect way to open up an emotional topic, making Abbas feel

1190



P ISSN: 2621-0843 ELS Journal on Interdisciplinary Studies in Humanities
E ISSN: 2621-0835 Volume 8 Issue 4:1183-1193

comfortable sharing his feelings with Siti lgbal. This strategy is effective because it encourages Abbas to think about his
feelings without feeling judged, which helps him transition from fear to courage.

Ambiguous utterance

Data 17
(1951 ,_5<) Loadaile ) syl

Meaning: (Look... look... how beautiful she is...)

The repeated command ki, kil is considered ambiguous because it can be interpreted as either a friendly
encouragement to look at the neighbor's daughter or a romantic hint directed at Abbas alone. The compliment “L3al L
can be interpreted either as support or as sarcasm. So Siti Igbal obscures the meaning of her words to avoid commitment.
If Abbas is offended by her words and the situation becomes awkward, Siti Igbal claims she only said she was beautiful or
something similar to avoid using explicit words that could be considered embarrassing.

4. Conclusion

Based on the study's results, several linguistic politeness strategies are used by the characters in the short story
Thariqun ila Al-Hubb. There are at least four strategies of politeness used in this short story, namely bald on record,
positive politeness, negative politeness, and off record. This study identified 17 utterances in the short story: bald on record
3 (18%), positive politeness 8 (47%), negative politeness 4 (24%), and off record 2 (12%).

The results of this study indicate that positive politeness strategies dominate language use in the stories and reflect
the characters' tendency to build emotional solidarity and provide support for one another. Mrs. Abbas uses the “bald-on-
record” strategy to uphold morals and remind her son of the norms that must be upheld, while Abbas uses negative
politeness strategies as a form of subtle resistance against his mother. Siti Igbal uses off-record to discuss an ambiguous
topic implicitly, to avoid being held responsible if her interlocutor is offended by the conversation. Thus, by applying these
four language action strategies, speakers and interlocutors can build and maintain good relationships, especially when
interacting.

This study has many shortcomings it focuses solely on analyzing one short story using Brown and Levinson's
politeness theory, thereby failing to describe the variety of politeness strategies across other genres and literary works.
Therefore, it is recommended that future researchers expand the scope of the study to include various types of literary
texts and examine in depth the influence of local cultural context on characters' choice of politeness strategies.
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